
 
 
 

 
 
Zoe Giannopoulou, PhD 
22 Dodekanisou Street, 54626 
Thessaloniki, Greece 
2310230184, 6944750759 
zgiannopoulou@yahoo.com 
 
Supreme Court Lawyer, Accredited Mediator, Negotiator, Trainer 
 

 Global Leader in Mediation 
 
Professional/Academic Qualifications: 
 
Aristotle University of Thessaloniki, Law School 
Faculty of Law and Economic Sciences  

• PhD, Commercial and Economic Law  
• Postgraduate Studies in European and Economic Law (LLM) 
• Degree in Law 

 
Alternative Dispute Resolution 
Harvard law School Program on Negotiation Executive Education 

• Advanced Strategies for Experienced Negotiators  
• Workshop on Mediation  

MATA, LONDON, UK (ALTERNATIVE DISPUTE RESOLUTION) 

• Advanced Mediation Training Course 

TOOLKIT COMPANY, THE NETHERLANDS  

Training for Trainers - International Training of Mediators Training Course  

• Accredited Civil and Commercial Mediator (Hellenic Ministry of 
Justice, ADR GROUP UK, International Academy of Dispute 
Resolution USA) 

• Accredited Civil and Commercial Mediator’s Trainer (Hellenic Ministry 
of Justice, ADRg UK, ADR ODR International) 

mailto:zgiannopoulou@yahoo.com


• Accredited Family Mediator (ADR GROUP UK) 
• Accredited Workplace Mediator (ADR GROUP UK) 
• Accredited Online Mediator (ADR GROUP UK) 
• Accredited Peer Mediator Trainer (ADR GROUP UK, PMC – K. Bazin) 
• Accredited Mediation Advocate (IMAP/ADRg UK) 
• Certified International Negotiator (Harvard law School Program on 

Negotiation Executive Education) 
• Accredited International Negotiation Trainer (ADR ODR International 

UK) 

Professional Associations 

• Lawyer at Supreme Court (Thessaloniki Bar Association) 
• Founder and Director of European Institute for Conflict Resolution  
• Member of Hellenic Ombudsman for Banking – Investment Services 

Panel 
• Lead MediationTrainer at Thessaloniki’s Mediation Institute 
• Deputy President of Mediators Accreditation Committee at the Ministry 

of Justice, (2014 -2017) 
• Member of Franchise Association Mediation Panel  
• Member of the working committee working on the implementation of 

ADR Consumer Disputes Directive as a representative of the Hellenic 
Ministry of Justice 

• Member of the Writing Problems Committee at the International 
Chamber of Commerce Mediation Competition (ICC) 

• Judicial Mediation Trainer, Hellenic National School of Judges  
• Dissertation Assessor at the LLM Program at Alternative Dispute 

Resolution, at the International Hellenic University (IHU) 
• MBA Lecturer, Conflict Management and Resolution, American 

College of Thessaloniki – ACT 
• World Mediation Forum Advisor at Union International des Avocats 

(UIA) 
• Νational Representative for Greece at the “International Negotiation 

Competition” (INC). 
• Member of Athens Mediation and Arbitration Organization (EODID) 
• Member of the scientific committee of Greek Alternative Dispute 

Resolution Promotion Organization (OPEMED). 
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